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AR T IC LE  1 – D E F IN IT IO N S  

 

In this policy  the follow ing  terms shall hav e the follow ing  meaning s: 

 

1.1 C o m p an y  

 AIG E u rope L imited, N etherlands. 

 

1.2 AIG  Assistan c e  

The serv ice prov iding  the assistance described in this policy  in the name of and for the accou nt of the 

Company , w hich can be reached v ia telephone nu mber: + 31 (0 )10  453 5656. 

 

1.3 Po lic y h o ld e r  

The person w ho has tak en ou t this insu rance w ith the Company  and w ho is named as su ch in the policy  

schedu le. 

 

1.4 T h e  In su r e d   

 The person w hose interest is protected by  the insu rance and w ho is named as su ch in the policy  schedu le. 

 

1.5  Par tn e r  

The spou se or the person liv ing  permanently  w ith the Insu red (for at least 1 y ear at the time of the 

Accident). 

 

1.6  C h ild r e n   

U nmarried children of the Insu red, ag ed u nder 27 y ears, either residing  w ith him/her or liv ing  aw ay  from 

home for edu cation pu rposes. 

 

1.7  B e n e fic iar ie s 

 E v ery  person w ho is desig nated as su ch in the policy ; in the absence thereof: 

� In the ev ent of death: the spou se of the Insu red, or his/her leg ally  reg istered Partner; in the absence 

of su ch: the leg al heirs w ith the ex clu sion of the state.  

� In all other cases: the Insu red. 

 

1.8  Plac e  o f r e sid e n c e  

The cou ntry  w here the Insu red resides or is planning  to reside for a period of 12 months or long er, by  

v irtu e of a contract of employment or establishment of his ow n Company . 

 

1.9 Ab r o ad  

All cou ntries in the w orld, w ith the ex ception of the Place of residence of the Insu red and the cou ntry  in 

w hich the Insu red normally  performs his bu siness activ ities. 

 

1.10  B u sin e ss tr ip  

Any  trip that is primarily  u ndertak en by  the Insu red for the benefit of the Company  of the Policy holder, 

w hich tak es place du ring  the insu rance period and that lasts no long er than 12 months. N on-bu siness 

activ ities shall be cov ered if they  are secondary  to the Bu siness trip. The trip commences as soon as the 

Insu red leav es his/her reg u lar w ork place or Place of residence and the trip ends u pon retu rn to one of 

these locations. 

 

1.11 Ac ts o f w ar  

 E x ceptional circu mstances su ch as armed conflict, civ il w ar, rebellion, civ il u nrest, riots and mu tiny . These 

six  ty pes of acts of w ar, as w ell as the definitions thereof, form part of the tex t dated 2 N ov ember 1981 

that the V erbond v an V erz ek eraars w ithin The N etherlands (D u tch Association of Insu rers) deposited w ith 

the D istrict Cou rt of The H ag u e in The N etherlands, and w hich, as su ch, forms part of this insu rance.  
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1.12 Ac c id e n t 

An ev ent w hereby  the Insu red, independently  of his/her w ill, is su ddenly  stru ck  by  ex ternal v iolence 

affecting  him/her, on accou nt of w hich he/ she is bodily  inju red in an instant, w hich may  or may  not resu lt 

in death, prov ided the natu re and location of the inju ry  or the cau se of death can be medically  

established, the inju ry  w as not inflicted intentionally  by  the Insu red, and the inju ry  is not the resu lt of a 

disease. It is expressly  stipu lated that inju ry , as a direct conseq u ence of a disease, shall not be considered 

an Accident itself. 

 

Accident shall also be tak en to mean: 

a. The conseq u ences of incorrect medical treatment, w ou nd infection or blood poisoning  directly  

related to an insu red Accident; 

b. Inju ry  resu lting  from law fu l self-defence, rescu e or attempted rescu e of hu man being s, animals o 

property  in jeopardy ; 

c. The acu te and u nintentional ing estion of solid, liq u id and/or g aseou s su bstances w hich are 

detrimental to a person’s health; 

 d. Animal bites and insect bites; 

 e.  S praining , w renching , dislocating , straining  or tearing  of a mu scle, tendon, lig ament or capsu le;  

f. E x hau stion and hardship w hen isolated from the ou tside w orld du e to a disaster (flood, shipw reck  

emerg ency  landing , collapse, and su ch lik e), ex ceptional w eather conditions, frostbite, 

heatstrok e, u nintentional drow ning , u nintentional su ffocation (not as a resu lt of an illness), 

lig htning , su nstrok e; 

g . Bacterial poisoning  resu lting  from an u nintentional fall into a solid or liq u id su bstance; 

h. Cow pox , anthrax , foot and mou th disease, scabies, trichophy thon and bov ine bru cellosis (Bang  

disease); 

i.  L u mbag o (back ache), inflammation of the tendon (tendovag initis crepitans), w hiplash (cou p de 

fou et) tennis elbow  (epicondy litis hu meri), slipped disk  and hernia, prov ided they  hav e been 

su rg ically  rectified; 

j. An Accident that w as cau sed by  an illness, other than a mental illness or a psy cholog ical 

disorder. 

 

1.13 Pe r m an e n t d isab le m e n t  

 Permanent total or partial loss or disablement of any  part of the body  or org an (or part thereof). 

 

1.14 Lo ss o f a lim b  

 In the ev ent of a leg  or low er limb: 

 a. L oss by  permanent phy sical sev erance of a foot at or abov e the ank le, or 

 b.  Permanent and complete loss of the u se of a complete foot or a complete leg . 

In the ev ent of an arm or u pper limb: 

a. L oss by  permanent phy sical sev erance of the fou r fing ers at or abov e the metacarpophalang eal 

joints (w here the fing ers are attached to the palm of the hand), or  

 b. permanent and complete loss of a complete arm or hand. 

 

1.15  Lo ss o f sig h t 

 Permanent and complete loss of sig ht: a) in both ey es, and b) in one ey e if the v ision after correction is  

1/20  or less on the S nellen scale. 

 

1.16  Parap le g ia  

 Permanent and complete paraly sis of the tw o low er limbs, bladder and rectu m. 

 

1.17  Q u ad r ip le g ia 

 Permanent and complete paraly sis of the tw o u pper limbs and the tw o low er limbs. 
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1.18  M e d ical e x p e n se s 

The costs incu rred by  the Insu red for medical, su rg ical or other cu rativ e treatment(s) insofar as su ch 

treatment(s) has or hav e been prov ided or prescribed by  a Competent phy sician; and all H ospital, nu rsing  

home or ambu lance costs. 

 

1.19 U n fo r e se e n  trav e llin g  c o sts 

U nforeseen trav elling  costs and accommodation costs (after dedu ction of possible recov ery  of costs or 

possible sav ing s) incu rred by  the Insu red and ev ery  person w ho has to trav el to the Insu red as a direct 

conseq u ence of the Accident or illness, and w ho has to stay  w ith the Insu red or has to accompany  the 

Insu red. 

  

1.20  C o m p e te n t p h y sic ian  

A medical practitioner w ho g radu ated from a medical facu lty  listed in the ‘D irectory  of M edical S chools of 

the W orld H ealth Org anisation’, w ho holds a license issu ed by  the medical au thorities of the cou ntry  

w here he practices and w ho practices medicine w ithin the framew ork  of his applicable license and 

training . 

 

1.21 H o sp ital 

 An institu tion for the medical treatment of bedridden patients, w hich has: 

� diag nostic and su rg ical facilities; 

� a nu rsing  staff 24 hou rs a day ; 

� is u nder the su perv ision of phy sicians and  

� is not a nu rsing  home, a rest home, an old people’s home or a psy chiatric institu tion (also for 

behav iou ral disorders), sanatoriu m or clinic for the treatment of alcohol or dru g s addicts; ev en w hen 

these facilities are at the same location. 

 

1.22 Illn e ss 

Any  neg ativ e chang e in the state of health occu rring  after the commencement of the Bu siness trip and 

diag nosed by  a Competent phy sician. 

 

1.23 Pe rso n al b e lo n g in g s 

The objects and trav el docu ments that the Insu red has tak en on a trip for personal u se, as w ell as objects 

pu rchased du ring  the trip, w ith the ex ception of bu siness eq u ipment. 

 

1.24 B u sin e ss e q u ip m e n t 

Goods that belong  to the Policy holder and that the Insu red carried or acq u ired du ring  the Bu siness trip. 

 

1.25  C ash  an d  v alu ab le  d o c u m e n ts 

Coins, bank notes, phy sical secu rities, bank  drafts, fu nds, letters of credit, meal  v ou chers, bank  cards, 

telephone cards, postal orders or cheq u es, trav eller's cheq u es, tick ets, fu el or other v ou chers w ith a 

monetary  v alu e or credit v ou chers that are in the possession of, manag ed or su perv ised by  the Insu red 

and that are intended only  for trav el, meals, accommodation and personal expenditu re. 

 

1.26  L eg al assistance 

a. All leg al fees, litig ation costs and other costs that hav e reasonably  been incu rred by  the  

  representativ e in connection w ith a claim or leg al action, inclu ding  the reasonable expense 

  incu rred by  experts and by  the Company  in this connection. 

b. All costs incu rred by  or on behalf of the Insu red and all ex tra-ju dicial costs after 

  settlement ou t of cou rt. 

c. All leg al fees, litig ation costs and other costs that hav e reasonably  been incu rred by  the  

  representativ e in connection w ith appeal proceeding s. 
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1.27  R e p r e se n tativ e  

A law y er or other q u alified person w ho is desig nated and au thoriz ed to act on behalf of and for the 

accou nt of the Insu red in accordance w ith the conditions of this insu rance policy . 

 

1.28  K id n ap  

Any  ev ent or series of connected ev ents w hereby  the Insu red is held or tak en by  means of v iolence or 

deception (w ith the ex ception of minor children by  their parents) by  a person or by  sev eral collaborating  

persons w ith a v iew  to demanding  a ransom. 

 

1.29 U n law fu l im p r iso n m e n t 

Any  random act of u nlaw fu l imprisonment of the Insu red by  persons w ho act or w ho claim to be acting  as 

ag ents of an insu rg ent party , org anization or g rou p. A series of inv olu ntary  detentions shall be reg arded 

as one u nlaw fu l imprisonment. 

 

1.30  H ijac k  

The u nlaw fu l seiz u re of control of a means of transport in w hich the Insu red is trav elling  as a passeng er. 

 

1.31 C o n su ltan c y  fe e s 

R easonable fees and expenses charg ed by  adv isors called in by  the Company  in the ev ent of 

 abdu ction, inclu ding  bu t not limited to trav elling  costs, accommodation costs, the costs of  q u alified 

interpreters, commu nication and payment of informers. 

 

1.32 Ac c u m u latio n  lim it 

 The total max imu m amou nt that the Company  shall pay  u nder this and other accident insu rance policies 

issu ed by  the Company  in the name of the Policy holder for phy sical inju ries su ffered by  all the Insu red in 

the ev ent of an Accident or a series of accidents, cau sed by  or as a resu lt of the same cau se, ev ent or 

circu mstance. The conseq u ent redu ction of liability  in v iew  of this Accu mu lation limit shall be made 

proportionally  to the su ms insu red for each Insu red. 

 

1.33 An n u al salar y   

 Annu al salary  shall be tak en to mean: 

a. For the su m insu red: the Insu red w ag es as declared to the tax  au thorities, ov er a period of tw elv e 

months immediately  prior to the Accident. If the employ ment did not last a fu ll period of tw elv e 

months, it w ill be dedu ced as if the employment had ex isted du ring  the period referred to. 

b. For the calcu lation of the premiu m: the Insu red total annu al earning s as to be declared to the tax  

au thorities. 

 

1.34 C r isis 

W hen the competent au thorities of the Place of residence of the Insu red formally  adv ise ag ainst trav elling  

to the host cou ntry  or formally  adv ise to ev acu ate from the host cou ntry  on accou nt of an ev ent described 

below , w hich occu rs ow ing  to circu mstances totally  bey ond the Policy holder’s and/or the Insu red’s control: 

a. the Insu red is banned or is declared persona non g rata by  the recog niz ed au thorities of the hos 

cou ntry ;  

 b. the beg inning  of v iolent political or civ il commotion in the host cou ntry ; 

 c. the beg inning  of a military  conflict in w hich the host cou ntry  is inv olv ed; 

 d.  a terrorist attack  that occu rs in the home cou ntry  and that cau ses v ictims; 

 e.  the ou tbreak  of an epidemic in the host cou ntry ; 

 f.  a natu ral disaster that occu rs in the host cou ntry  and that cau ses v ictims. 

 

1.35  C r isis ad v iso r s 

Adv isors, w ho are appointed by  the Company  or w ere approv ed in advance by  the Company  to be u sed 
by  the Policy holder in connection w ith a Crisis. 
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AR T IC LE  2 - G E N E R AL C O N D IT IO N S  

 

2.1 D e sc r ip tio n  o f th e  c o v e r  

This insu rance policy  shall prov ide cov er for the du ration of the insu rance and w ithin the limitations 

described in this policy  for and du ring  foreig n bu siness trav el w ith a destination abroad, u nless specified 

otherw ise in the policy  schedu le. 

 

The cov er prov ided u nder this insu rance policy  for an Insu red shall alw ay s end on the first day  after 12 

months of a consecu tiv e period of trav el and/or stay  abroad. 

 

2.2 Pe r io d  o f in su ran c e  an d  te r m in atio n  o f th e  in su ran c e  

The insu rance policy  shall tak e effect on the date stated in the policy  schedu le and shall be tacitly  renew ed 

each time for a period of 12 months or for a period as specified in the policy  schedu le, u nless the 

Company  or the Policy holder cancels the insu rance by  reg istered letter at least 2 months before the end of 

su ch period. 

 

2.3 Pay m e n t o f p r e m iu m s 

 The premiu m is du e on the premiu m du e date as stated in the policy  schedu le. 

 If the Policy holder has not paid the premiu m in the prescribed manner, he shall be in defau lt by  operation 

of law  w ithou t fu rther notice of defau lt or w ithou t ju dicial interv ention. After the premiu m du e date the 

Policy holder w ill be g iv en an opportu nity  once to pay  the premiu m w ithin a term of 14 day s. 

 

If the Policy holder does not pay  the premiu m, or does not pay  the premiu m in time, no cov er shall be 

prov ided for ev ents occu rring  as from the fifteenth day  of the date on w hich the Company  sent the 

Policy holder a w ritten demand for payment after the du e date and payment had not been made. The 

Policy holder shall remain oblig ed to pay  the premiu m. 

 

N o cov er shall be prov ided u nder this policy  for ev ents that took  place du ring  the period in w hich the 

insu rance w as interru pted. 

 

2.4 C h an g e  o f r isk / in c r e ase d  r isk  

If the Policy holder chang es his bu siness activ ities in relation to the activ ities he specified at the start of the 

policy , he shall immediately  notify  the Company  thereof. 

If su ch chang e inv olv es an increased risk , the Company  reserv es the rig ht to amend the premiu m and the 

conditions of insu rance. The Policy holder shall hav e the rig ht to reject the amended premiu m and 

conditions of insu rance and to cancel the policy  w ithin 60  day s of the date on w hich he w as informed of 

the chang e. 

 

2.5  C h an g e  o f p r e m iu m  an d / o r  c o n d itio n s 

The Company  shall hav e the rig ht to chang e the premiu m and/or conditions of certain insu rance produ cts 

en bloc. If this policy  belong s to su ch a g rou p of produ cts, the Company  shall hav e the rig ht to chang e the 

premiu m and/or conditions of this policy  in accordance w ith that chang e and to do so w ith effect from a 

date to be determined by  the Company . 

 

The Company  shall inform the Policy holder in w riting  of the chang e(s) at least 2 months before the date 

w hen the chang e(s) w ill tak e effect. The Policy holder shall be deemed to hav e accepted this u nless he 

cancels the ag reement w ithin 1 month after notification of the chang e(s).  

 

The Policy holder shall not hav e the rig ht to cancel the policy  if the chang e inv olv es a redu ction of the 

premiu m and/or an ex tension of the cov er. 
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2.7  C an c e llatio n  in  th e  e v e n t o f ac ts o f w ar  

The Company  and the Policy holder may  cancel any  cov er for Acts of w ar w ithin the meaning  of article 1.7 

of these terms and conditions, if su ch risk  is manifested or if this is abou t to happen, su bject to sev en day s' 

notice. 

 

2.8  N o tic e  o f c laim  

As soon as the Policy holder or anyone entitled to payment is aw are, or shou ld be aw are, of the realiz ation 

of a risk  cov ered by  this insu rance policy , they  shall be oblig ed to notify  this to the Company  as soon as 

reasonably  possible. 

 

2.9 T ran sfe r  

 The policy  cannot be transferred u nless otherw ise ag reed u pon in w riting  w ith the Company . 

 

2.10  Pr o o f o f c laim s 

The Policy holder or the Insu red and/or the Beneficiary (ies) shall prov ide at their ow n expense all 

reasonable and necessary  docu ments to su pport a claim, inclu ding  bu t not limited to: 

 a. Post-mortem report 

 b. Police report 

 c. Property  Irreg u larity  R eport (PIR ) 

 d. Orig inal inv oice or copy  thereof 

 e. W ritten confirmation from a trav el ag ency  or lessor of the circu mstances of the damag e or loss. 

 

An Insu red shall cooperate in medical examinations related to a claim if the Company  deems this 

necessary . 

 

2.11 O b lig atio n s an d  stip u latio n s 

The Policy holder and the Insu red(s) and/or the Beneficiary (ies) shall comply  w ith the oblig ations and 

stipu lations set ou t in the policy . If the Policy holder or the Insu red and/or the Beneficiary (ies) fail to do so, 

the Company  may  dedu ct any  loss it incu rs as a resu lt of this from the claim. 

 

2.12 F rau d  

If the Policy holder and/or the person entitled to payment fail(s) to comply  w ith an oblig ation specified, w ith 

the intention to mislead the Company , or do(es) not prov ide the Company  w ith all the information and 

docu ments that the latter req u ires to assess its oblig ation to pay , the rig ht to payment shall lapse, u nless 

su ch deception does not ju stify  the lapsing  of the rig ht to pay ment. The person(s) (Policy holder and/or the 

person entitled to payment) w ho has/hav e perpetrated su ch deception, shall also compensate the 

Company  for the loss or damag e incu rred as a resu lt of this situ ation. The Company  may  also dedu ct su ch 

damag e from a payment if it concerns the person entitled to payment. The Company  shall not pay  back  

any  premiu m(s) paid. 

 

2.13 In te r e st o n  p ay m e n ts 

U nless otherw ise prov ided, the Company  shall not pay  interest on payments to be made. 

 

2.14 Lim itatio n  o f lo ss 

The Policy holder, the Insu red(s) and the Beneficiary (ies) shall, as soon as one of them is aw are or shou ld 

be aw are of an Accident or the fact that this is abou t to happen, insofar as he has the opportu nity  to do so 

and w ithin reasonable limitations, tak e all measu res that may  help prev ent or redu ce the loss or damag e, 

inclu ding  attempts to recov er possessions that hav e been lost or stolen. The Company  shall reimbu rse the 

costs associated w ith the abov e-mentioned measu res and the damag e to any  g oods deploy ed to that 

effect. 
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2.15  Pe r io d  o f lim itatio n  

A claim ag ainst the Company  to mak e a payment shall lapse by  the passag e of three y ears after the start 

of the day  follow ing  the day  on w hich the person entitled to payment became aw are of the payment being  

du e and payable. 

The period of limitation shall be interru pted by  a w ritten notification w hereby  a claim to pay ment is made. 

A new  period of limitation shall commence w ith the start of the day  follow ing  the day  on w hich the 

Company  either ack now ledg es the claim or u nambig u ou sly  annou nces by  reg istered letter that it has 

rejected the claim, stating  u nambig u ou sly  that in the ev ent of rejection the claim shall lapse by  the 

passag e of six  months. 

 

2.16  O th e r  in su ran c e  

If the liability  or loss or damag e that is cov ered u nder this insu rance policy  is also cov ered u nder any  other 

insu rance policies, w hether or not of an earlier date, or w ou ld hav e been cov ered u nder su ch other policy  

if this insu rance not been tak en ou t, this insu rance shall only  prov ide cov er in respect of any  ex cess bey ond 

w hat w ou ld hav e been cov ered u nder su ch other insu rance policy  had this insu rance not been tak en ou t. 

The stipu lation mentioned abov e shall not apply  in the ev ent of a benefit in case of death by  Accident or in 

case of Permanent disablement cau sed by  Accident.  

 

2.17  S u b r o g atio n  

If the Policy holder or the Insu red has any  claims ag ainst third parties as a resu lt of damag e or loss 

su ffered by  him/her other than from insu rance, su ch claims shall transfer to the Company  by  w ay  of 

su brog ation insofar as the latter, w hether by  oblig ation otherw ise, indemnifies the Insu red for that loss or 

damag e. The abov e does not apply  in the ev ent of a benefit for death by  Accident of Permanent 

disablement by  Accident. After the risk  has manifested itself, the Insu red shall refrain from any  behav iou r 

that preju dices the Company 's rig ht in respect of those third parties. 

 

2.18  Ad d r e ss 

All notifications to the Policy holder w ith reg ard to this insu rance policy  mu st be effected in w riting  and mu st 

be sent by  the Company  to the Policy holder’s last k now n address. 

 

2.19 Pe rso n al d ata 

Personal data (hereinafter the “ D ata” ) w ill be collected and processed by  the Company  in accordance w ith 

the Code of condu ct for the processing  of personal data by  financial institu tions (“Code of Condu ct” ). The 

Company  is the controller responsible for the processing  of these D ata and the processing  is notified to the 

Personal D ata Protection Commission. The D ata w ill be processed for the pu rpose of the u se of the 

serv ices prov ided by  the Company , inclu ding  risk  assessment, contract manag ement, claims handling  and 

crime prev ention (su ch as frau d) as w ell as to allow  the Company  to fu lfill its leg al oblig ations. In 

connection w ith the Company ’s activ ities and for the pu rpose of g ood serv ice, the Company  may  transfer 

these D ata to other companies of the g rou p of companies it belong s to, to su bcontractors or to partners. 

These companies, su bcontractors or partners may  be located in cou ntries ou tside the E u ropean E conomic 

Area that do not necessarily  offer the same lev el of protection as The N etherlands. W ith reg ard to these 

transfers, the Company  w ill tak e precau tionary  measu res to ensu re the protection of D ata in these 

cou ntries as w ell as possible. U nless the data su bject objects hereto, the D ata can be u sed by  the 

Company  for mark eting  pu rposes. According  to the Code of Condu ct, the data su bject is entitled to 

access, ammend or oppose (for a reasonable cau se) to the processing  of D ata. To exercise these rig hts, 

the data su bject can contact AIG at any  time in w riting  at K .P. v an der M andelelaan 50 , 30 62 M B 

R otterdam. For fu rther information on the mechanisms for processing  y ou r D ata by  AIG, y ou  w ill find 

AIG’s complete Global Priv acy  policy  on http:/ / w w w .aig .com/nl-priv acy beleid. 

 

2.20  G o v e r n in g  law  an d  c o m p lain ts 

D u tch law  shall apply  to this insu rance, u nless stated otherw ise in the policy  schedu le. 
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Complaints and dispu tes relating  to brok erag e serv ices, the effecting  and the performance of the 

insu rance contract may  be su bmitted to the manag ement of AIG E u rope L imited, N etherlands, PO Box  

860 6, 30 0 9 AP R otterdam, The N etherlands. 

 

If the Policy holder, the Insu red and/or the Beneficiary (ies) are not satisfied w ith the decision of the 

Company , the K lachteninstitu u t Financië le D ienstv erlening , PO Box  93257, 250 9 AG The H ag u e, The 

N etherlands, tel. + 31 (0 )70  33 38 999 may  be contacted. 

 

If the Policy holder, the Insu red and/or the Beneficiary (ies) do not w ish to av ail themselv es of this possibility  

or are not satisfied w ith the treatment or ou tcome thereof, they  may  su bmit the dispu te to the competent 

cou rt. 

 

2.21 Ag e  lim it 

As soon as the Insu red has reached the ag e of 85, the insu red amou nts, in the ev ent of death or 

Permanent disablement as a conseq u ence of an Accident, shall be decreased by  50 %  or u p to  

€ 10 0 .0 0 0 ,0 0 , depending  on w hich amou nt is the low est. 

   

2.22 N o tificatio n  

 The Policy holder, the Insu red and/or Beneficiary (ies) shall be oblig ed: 

 

 a. In  th e  e v e n t o f d e ath : 

� to notify  the Company  as soon as possible of the Accident, bu t alw ay s w ithin 48 hou rs after the 

Accident has occu rred; 

� to prov ide all the information req u ired by  the Company ; 

� to g iv e the phy sician and/or au thoriz ed person/persons desig nated by  the Company  ev ery  

opportu nity  to inv estig ate the cau se of death; 

� if deemed necessary , to allow  au topsy . 

 

b . In  all o th e r  case s: 

� to inform the Company  as soon as possible of the Accident, at any  rate w ithin 90  day s after the 

Accident has occu rred; 

� to prov ide all the information req u ired by  the Company ; 

� to u nderg o medical treatment as soon as possible and to continu e this treatment; 

� to hav e oneself examined by  a phy sician desig nated by  the Company . The costs related to this 

examination shall be for the accou nt of the Company . 

� In the ev ent of article 5 and 6 the Policy holder, the Insu red and/or the Beneficiary (ies) mu st contact 

AIG Assistance as soon as possible, w ith the ex ception of situ ations in w hich only  ou tpatients’ medical 

expenses are paid. 

 

2.23 D e v iatio n  N H T -c lau se  

 W ith reg ard to an Accident w hich is the resu lt of terrorism, the stipu lations and restrictions  mentioned in 

the Clau ses S heet Terrorism Cov er enclosed apply . If the pay ment to w hich the Insu red or Beneficiary  is 

entitled u pon application of this clau ses sheet is low er than the payment to w hich he/ she w ou ld be entitled 

in accordance w ith the stipu lations and accu mu lation limits of this insu rance, shou ld the restrictions u nder 

the enclosed clau ses sheet not apply , then, in ev ent of death or permanent disability  as a resu lt of an 

Accident as a resu lt of terrorism, as described in this clau se sheet, the cov er offered w ill be su pplemented 

to the accu mu lation limits apply ing  to this insu rance. 

 

AR T IC LE  3 - PE R S O N AL AC C ID E N T  

 

3.1 D e ath  

If the Insu red dies w ithin tw o y ears of an Accident, w hich Accident has occu rred du ring  the Bu siness trip, as 

a direct and sole conseq u ence of that Accident, the su m insu red stated in the policy  schedu le shall be paid 

to the Beneficiary . 
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Payment shall be made as soon as the inv estig ation by  the Company  into the Accident, the cau se of death 

and the connection betw een the tw o has been completed. 

 

All su ms already  paid ou t pu rsu ant to this insu rance policy  for Permanent disablement as a resu lt of the 

same Accident shall be dedu cted from this payment. 

 

3.2 Pe r m an e n t d isab le m e n t 

The Company  shall pay  a percentag e of the insu red amou nt to the Beneficiary  as stated in the policy  

schedu le, dependent on the deg ree of Permanent disablement w hich is the resu lt of an Accident, w hich 

Accident has tak en place du ring  the Bu siness trip.  

 

The deg ree of Permanent D isablement shall be assessed as soon as it has reasonably  been  

 conclu ded that the condition of the Insu red is not lik ely  to improv e or deteriorate, bu t not later than tw o 

y ears after the Accident. The deg ree of disablement shall be expressed in a percentag e. 

 

The deg ree and the percentag e of Permanent D isablement shall be assessed on the basis of an 

independent examination by  a Competent phy sician in accordance w ith objectiv e criteria. 

 

W hen determining  the disablement percentag e any  Permanent D isablement ex isting  prior to the Accident 

shall be dedu cted from this percentag e. 

  

In the ev ent that the Insu red dies before the percentag e has been determined, the Company  shall not be 

oblig ed to pay  any  Permanent D isablement benefit. H ow ev er, if the Insu red does not die as a resu lt of the 

Accident, the Company  shall pay  the amou nt that it w ou ld reasonably  hav e expected to pay  ou t for 

Permanent D isablement had the Insu red not died. 

 

In the ev ent of loss or disablement of the below  mentioned body  parts/org ans, the percentag es mentioned 

of the insu red amou nt hereafter for Permanent D isablement shall apply : 

 

� at least one limb        10 0 %  

� loss of ey esig ht        10 0 %  

� total paraly sis        10 0 %  

� incu rable brain damag e       10 0 %  

� loss of speech        10 0 %  

� hearing  in both ears        10 0 %  

� hearing  in one ear          30 %  

� sense of tou ch or smell         10 %  

� a thu mb           30 %  

� an index  fing er          20 %  

� other fing er           10 %  

� a big  toe           15%  

� other toe             5%   

� spleen             5%  

� k idney            20 %  

� low er jaw  as a resu lt of su rg ical treatment       30 %  

� the back  or spine below  the neck  w ithou t damag e to the spinal cord    40 %  

� the neck  or neck  v ertebrae w ithou t damag e to the spinal cord       30 %  

 

In the ev ent of partial permanent loss or partial permanent disability , a proportionate part of the 

percentag e stated for complete loss or total disablement shall be paid ou t pro rata to the seriou sness of 

su ch loss or disablement. The determination w ill be effected in accordance w ith the latest edition of the 

‘Gu ide to the E v alu ation of Permanent Impairment’ of the American M edical Association (A.M .A.) 

su pplemented w ith the g u idelines of the D u tch S pecialists Associations. 
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In the ev ent of loss or disablement of any  body  parts, org ans, etc. not listed abov e, the percentag e of 

Permanent D isablement shall be determined on the basis of an independent examination by  a Competent 

phy sician in accordance w ith objectiv e criteria, in accordance w ith the latest edition of the ‘Gu ide to the 

E v alu ation of Permanent Impairment’ of the American M edical Association (A.M .A) su pplemented by  

g u idelines from the D u tch S pecialists Associations. In this case the Insu red has the follow ing  options: 

 

 a) his employment shall not be tak en into accou nt; 

b)  his employment and the activ ities he cu stomarily  performed prior to the Accident shall be tak en 

into accou nt; su itable employment that may  in all reasonableness be req u ired of him shall also 

be tak en into accou nt, hav ing  reg ard to his disabilities, streng th, capabilities, edu cation and 

social position. 

 

In the ev ent of disablement of sev eral limbs or org ans as a resu lt of one or more accidents, payment shall 

nev er ex ceed the su m insu red for permanent total disablement. 

 

3.3 Pay m e n t o f in te r e st 

If, for medical reasons, the deg ree of Permanent D isablement cannot be established w ithin a period of 

730  day s of the Accident, the Company  shall pay  the Insu red interest of 6%  per y ear on the disability  

benefit to be paid ou t later, to be calcu lated as from the 731st day . 

 

3.4 Ad d itio n al c o v e r  

 An additional benefit shall be paid in the follow ing  cases: 

 

3.4.1 Parap le g ia &  Q u ad r ip le g ia 

In the ev ent of Parapleg ia or Q u adripleg ia the follow ing  benefit shall be added to the benefit for 

Permanent D isablement for the Insu red: 

� Parapleg ia  € 25.0 0 0 ,0 0  

� Q u adripleg ia € 50 .0 0 0 ,0 0  

 

3.4.2 C h ild r e n  

In the ev ent that a payment is made for death as a resu lt of an Accident, the amou nt to be paid shall be 

increased by  € 5.0 0 0 ,0 0  for each child, u p to a max imu m of 10 %  of the su m insu red for death as a resu lt 

of an Accident. 

 

3.4.3 R e train in g  c o sts 

 In the ev ent that a payment is made for the L oss of a limb or the L oss of sig ht, the Company  shall pay  the 

reasonable costs of retraining  the Insu red to carry  ou t su itable employ ment activ ities u p to a max imu m 

amou nt of € 10 .0 0 0 ,0 0 . 

 

3.4.4 R e p lac e m e n t c o sts 

In the ev ent that a payment is made for death by  Accident, the Company  shall pay  u p to amou nt of  

€ 10 .0 0 0 ,0 0  max imu m in respect to any  reasonable costs for recru iting  a replacement for the Insu red. 

 

3.4.5  H o sp italiz atio n  

The Company  shall pay  the Insu red € 50 ,0 0  for each day  of inpatient treatment w ith a max imu m of 365 

day s if the Insu red has been hospitaliz ed as a resu lt of an accidental phy sical inju ry . 

 

3.4.6  C o m a 

If the Insu red is in a continu ou s u nconsciou s state as a resu lt of an Accident, the Company  shall pay  a 

benefit of € 50 ,0 0  for each day  of inpatient treatment for u p to 365 day s max imu m. This benefit shall be 

paid in addition to the H ospitaliz ation benefit. 
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3.4.7  C o sm e tic  su r g e r y  

If an Insu red needs cosmetic su rg ery  as a resu lt of an Accident, the Company  shall pay  the costs of 

cosmetic su rg ery  performed by  or prescribed by  a Competent phy sician, u p to a max imu m of € 5.0 0 0 ,0 0  

if incu rred w ithin a period of 730  day s after the Accident. 

 

3.4.8  Psy c h o lo g ical c o u n se llin g  

If an Accident resu lts in expected Permanent D isablement of more than 50 % , the Company  shall pay  the 

cost of professional psy cholog ical cou nselling  u p to a max imu m of € 5.0 0 0 ,0 0  prov ided that su ch 

treatment is started w ithin 3 months of the date of the Accident, that it is prescribed by  a Competent 

phy sician and that it is connected w ith the Accident. 

 

3.4.9 Pe rso n al b e lo n g in g s 

If an Accident resu lts in immediate H ospitaliz ation, the Company  shall pay  for damag e to and the cost of 

lost, damag ed or stolen personal property  as a direct conseq u ence of an Accident, u p to a max imu m of € 

5.0 0 0 ,0 0 . 

 

3.4.10  F u n e ral e x p e n se s 

In the ev ent that a benefit is paid ou t for death by  Accident, the Company  shall pay  the reasonable costs of 

the fu neral or cremation u p to a max imu m of € 7.50 0 ,0 0  per Insu red. 

 

3.4.11 W h ip lash  

The Company  shall pay  a benefit of u p to 8%  max imu m of the su m insu red stated in the policy  schedu le

 for the conseq u ences of a cerv ical acceleration or deceleration trau ma w ithou t medically  objectified 

defects. 

 

3.4.12 S e atb e lt 

 If the Insu red dies as a resu lt of a road traffic accident and it has been established that he w as w earing  a 

seatbelt at the time, the benefit to be paid shall be increased by  € 5.0 0 0 ,0 0 . 

 

3.4.13 Life  sav e r  

If a third party  (not an Insu red or the Policy holder) su stains phy sical inju ry  w hile try ing  to sav e the life of an 

Insu red, w hich su bseq u ently  resu lts in the D eath or Permanent D isablement of this third party  w ithin tw o 

y ears of the ev ent, the Company  shall pay  this third party  on the basis of an insu red su m of  

€ 25.0 0 0 ,0 0 . This benefit shall be paid in addition to any  benefit paid to the Insu red. 

 

3.4.14 H o m e  m o d ific atio n s 

In the ev ent that an Insu red su stains accidental phy sical inju ry  and as a resu lt of this he req u ires 

modifications to his home (inclu ding  bu t not limited to the installation of ramps for ex ternal and internal 

w heelchair access, internal g rab rails, emerg ency  alarm sy stem and similar aids) in order to be able to 

carry  ou t day -to-day  activ ities (su ch as w ashing , cook ing , bathing  and dressing ) and to be able to fu nction 

in and arou nd his home, the Company  shall  pay  80 %  of the additional costs of su ch adaptations u p to a 

max imu m of € 5.0 0 0 ,0 0  prov ided that su ch adaptations are made w ith prior w ritten permission from the 

Company  and that they  hav e been approv ed by  the attending  Competent phy sician of the Insu red. 

 

3.4.15   Par tn e r / c h ild   

 In the ev ent of death or Permanent D isablement as a resu lt of an Accident the Company  shall pay  an 

amou nt of € 25.0 0 0 ,0 0  for each Partner or child su staining  phy sical inju ry  in the same Accident as the 

Insu red. 

 

3.4.16  S cars 

If, as a resu lt of an Accident, the Insu red has permanent scars in his/her face, the follow ing  percentag es of 

the insu red amou nt for Permanent D isablement as stated in the policy  schedu le w ill be paid: 

� S cars from 5 to 10  centimetres   5%  

� S cars long er than 10  centimetres 10 %  
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3.4.17  M issin g  

If an Insu red is missing  and after an appropriate period of time it can reasonably  be assu med that the 

Insu red has died as a resu lt of accidental phy sical inju ry , the su m insu red stated in the policy  schedu le 

shall be paid. In that case, the Beneficiary  shall be req u ired to sig n an ag reement stating  that if it 

transpires later that the Insu red has not died, any  benefits receiv ed shall be repaid to the Company . 

 

AR T IC LE  4 - M E D IC AL E X PE N S E S  AN D  AS S IS T AN C E  

 

If an Insu red su stains Accidental phy sical inju ry  or falls ill du ring  the Bu siness trip, the Company  and/or AIG 

Assistance shall tak e care of the follow ing : 

 

4.1 M e d ical e x p e n se s 

 

4.1.1 Ab r o ad  

Indemnification of medical costs incu rred the local medical transport and the trav elling  expenses made 

abroad w hich are the direct conseq u ences of an Accident or illness to a max imu m of 365 day s after the 

date the Accident occu rred or the first diag nosis of illness. 

 

4.1.2 M e d ical e x p e n se s in  th e  Plac e  o f r e sid e n c e  

Indemnification of the medical expenses in the Place of residence u p to a max imu m of € 25.0 0 0 ,0 0  w ith 

the objectiv e to continu e a medical treatment started abroad, to a max imu m of 365 day s after the date the 

Accident occu rred or the first diag nosis of illness.  

 

A condition for cov er is that the Insu red can deriv e rig hts from a health insu rance conclu ded in The 

N etherlands, or a reg istration w ith another pu blic or priv ate institu tion that prov ides a similar serv ice as 

offered u nder su ch health insu rance policies. The cov er for medical expenses prov ided by  this policy  shall 

be limited to those expenses w hich by  application of a max imu m payment, ex clu sion or a limitation other 

than the reg u lation for concu rring  insu rance policies, are not cov ered by  the said health insu rance. 

 

4.2 M e d ical assistan c e  

In the ev ent of an Accident or illness du ring  the Bu siness trip the Company  and/or AIG Assistance, in 

accordance w ith the adv ice of its medical staff, shall arrang e and pay  for the follow ing : 

 

4.2.1 D ir e c t p ay m e n t o f m e d ic al e x p e n se s 

The inv oices of H ospitals and clinics so that the Insu red does not hav e to advance payments him- or 

herself. 

 

4.2.2 M e d ical r e fe r ral 

U pon the req u est of the Insu red, the Insu red can be referred to a su itable H ospital, Competent phy sician 

or dentist. 

 

4.2.3 M e d ical tran sp o r t 

 The transport of the Insu red to a more su itable and better-eq u ipped H ospital. 

 

4.2.4 S u p e r v isin g  th e  c lin ic al c o n d itio n   

S u perv ising  the clinical condition of the Insu red by  AIG Assistance’s medical staff and k eeping  family  

members informed of the medical condition of the Insu red. 

 

4.2.5  S e n d in g  a p h y sic ian  

S ending  a phy sician or a medical team appointed by  AIG Assistance, to determine w hat  measu res 

shou ld be tak en and to tak e or hav e these measu res tak en. 
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4.2.6  S e n d in g  m e d icatio n  

(Assistance in) finding  and sending  medication, contact lenses, ey eg lasses, blood or medical 

 eq u ipment if these are not av ailable locally  and w hen req u ired u rg ently . AIG Assistance shall pay  for the 

shipping  costs. 

 

4.2.7  R e p atr iatio n  

The repatriation of the Insu red and insu red trav elling  companions to their Place of residence or to a 

nearby  H ospital. 

 

4.2.8  Ac c o m m o d atio n  

The additional accommodation expenses of the Insu red and insu red trav elling  companions u ntil the 

earliest possible retu rn date, prov ided repatriation of the Insu red is not possible and his condition does not 

ju stify  admission to H ospital. 

 

4.2.9 Pr e se n c e  o f R e lativ e  

The coming  ov er of a relativ e, w ho trav els to and stay s w ith the Insu red, inclu ding  this relativ e's 

expenditu re for trav el docu ments, the (local) transport, accommodation expenses, telephone expenses, a 

g u ide, an interpreter and childcare expenses. D u ring  this trip this relativ e shall be insu red on the same 

basis as an accompany ing  Partner. 

 

4.2.10  S e ar c h  an d  R e sc u e  

The search and rescu e costs made for the benefit of the Insu red if he/ she su stains Accidental phy sical 

inju ry  or falls ill du ring  a Bu siness trip, to a max imu m of € 25.0 0 0 ,0 0 . 

 

4.2.11 R e p atr iatio n  o f th e  b o d y  

The repatriation of the remains or the ashes, inclu ding  the req u ired coffin and transportation of the 

Personal belong ing s of the Insu red to his Place of residence in the ev ent of death of the Insu red du ring  a 

Bu siness trip. 

 

4.2.12 F u n e ral e x p e n se s 

The costs of the fu neral ou tside the Place of residence of the Insu red in the ev ent of death of the Insu red 

du ring  a Bu siness trip is cov ered u p to a max imu m of € 7.50 0 ,0 0 . 

 

AR T IC LE  5  – T R AV E L AS S IS T AN C E  

 

5 .1 In the ev ent of an Accident or illness du ring  the Bu siness trip, the Company  and/or AIG Assistance shall 

tak e care of the follow ing : 

 

5 .1.1 Pr e m atu r e  r e tu r n   

The retu rn (airplane economy  class or train first class) to the Place of residence of the Insu red. The 

trav elling  expenses of the Insu red to retu rn to the destination shall be indemnified if this tak es place w ithin 

the period of the initially  intended Bu siness trip, in case of: 

� dang er to life or death of a relativ e in the first or second deg ree of the Insu red or his Partner; 

� sig nificant damag e to the immovable property  or belong ing s of the Insu red, w hich are u sed for 

professional pu rposes by  the Insu red and w hich hav e arisen after commencement of the Bu siness trip. 

 

5 .1.2 M e ssag e  r e lay  

At the req u est of the Insu red and in emerg encies AIG Assistance shall relay  messag es to relativ es and 

bu siness partners. AIG Assistance shall pay  for the dispatching  costs. 

 

5 .1.3 T rav e l ad v ic e  

R elev ant information in preparation of a Bu siness trip, inclu ding  bank  and cu rrency  reg u lations, medical 

precau tionary  measu res (medicine, v accinations) information abou t obtaining  a v isa, local liv ing  

conditions (hy g iene, food, infrastru ctu re), climate and reciprocal ag reements. 
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5 .1.4 R e fe r ral 

R eferral in emerg ency  situ ations to an embassy , consu late or other body , inclu ding  a law y er w ho speak s 

the lang u ag e of the cou ntry  in q u estion if leg al assistance is req u ired. 

 

5 .1.5  Lo st d o c u m e n ts o r  lu g g ag e  

 (Assistance in) tracing  lost lu g g ag e and in obtaining  replacements for lost or stolen tick ets, 

 passports or trav el docu ments. 

 

5 .1.6  C ash  ad v an c e  

An advance payment of cash in the ev ent of lost or stolen money  or other financial means or identity  

docu ments abroad. Any  advance shall be dedu cted from fu tu re payments u nder this policy  or, in the 

absence of su ch pay ments, mu st be repaid to the Company  as soon as possible. 

 

5 .1.7  U n fo r e se e n  d e lay  

The prov ision of adv ice, k eeping  contact w ith the carrier, and if necessary , mak ing  arrang ements for the 

continu ation of the trip, if the Insu red has had u nforeseen delay  w hen en rou te to the point of departu re 

w hen commencing  or du ring  the Bu siness trip. 

 

AR T IC LE  6  – C AN C E LLAT IO N  &   IN T E R R U PT IO N  O F  T H E  B U S IN E S S  T R IP 

 

6 .1 C o v e r  

The Company  shall pay  u p to € 10 .0 0 0 ,0 0  or the su m insu red as stated in the policy  schedu le, w ith a 

max imu m of € 50 .0 0 0 ,0 0  per policy  y ear, if the costs are the resu lt of an u nforeseen cau se ag ainst the w ill 

of the Policy holder and the Insu red, and these costs cannot be recov ered from a third party  w hen a 

Bu siness trip du ring  the term of the insu rance: 

 

6 .1.1 C an c e llatio n  

Is cancelled before departu re:  the trav elling  and accommodation costs that hav e been paid or hav e to be 

paid. 

 

6 .1.2 In te r r u p tio n  

 Is interru pted: 

� the trav elling  or accommodation expenses w hich hav e been paid or mu st be paid in connection w ith 

the interru ption of the trip; 

� the ex tra trav elling  and accommodation expenses in connection w ith the retu rn of the Insu red to his 

Place of residence; 

� the ex tra trav elling  and accommodation expenses to enable the Insu red to continu e his trip or to send 

a replacement to tak e ov er the necessary  oblig ations of the Insu red on behalf of the Policy holder. 

 

6 .1.3 C h an g e  o f trav e l 

Is chang ed after departu re: the ex tra trav elling  and accommodation expenses req u ired to enable the 

Insu red to continu e or retu rn to his Place of residence. 

 

6 .1.4 T rav e l d e lay  

Is delay ed by  more than 4 hou rs after the orig inal time of departu re of the plane, ship or train on the 

ou tw ard or retu rn v oy ag e, or after the delay ed arriv al of the Insu red at the point of departu re: the ex tra 

trav elling  and accommodation expenses u p to € 1.50 0 ,0 0 . 

 

6 .1.5  T rav e l e x te n sio n  

Is ex tended by  order of the local au thorities or to render assistance w ith the search or rescu e of the 

Insu red: the ex tra trav elling  and accommodation expenses. 
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AR T IC LE  7  - PE R S O N AL B E LO N G IN G S  AN D  B U S IN E S S  E Q U IPM E N T  

 

7 .1 C o v e r  

  

7 .1.1 Lo ss, th e ft o r  d am ag e  

The Company  shall pay  the replacement costs in the ev ent of total loss, theft or total damag e or the repair 

costs in the ev ent of partial damag e of or to personal belong ing s and/or bu siness eq u ipment of the 

Insu red u p to a max imu m of € 7.50 0 ,0 0  or the su m insu red as stated in the policy  schedu le per Bu siness 

trip. In the ev ent that the repair costs are hig her than the replacement costs, the replacement costs shall be 

paid by  the Company . 

 

7 .1.2 Lu g g ag e  d e lay  

The Company  shall pay  the additional ex penditu re that the Insu red is forced to mak e du ring  a Bu siness 

trip if his personal belong ing s arriv e w ith a delay  of more than 4 hou rs (both for ou tw ard flig hts, retu rn 

flig hts and stop-ov ers) u p to a max imu m of € 1.50 0 ,0 0  per Bu siness trip. In the ev ent of permanent loss, 

payment made for delay  shall be dedu cted from the amou nt of any  total claim compensation. 

 

7 .1.3 T rav e l &  id e n tity  d o c u m e n ts 

The Company  shall compensate the ex tra trav elling  and accommodation expenses made by  the Insu red 

for replacement of his passport, v isa, money , tick ets or other essential trav el docu ments if they  are lost, 

damag ed or stolen du ring  a Bu siness trip u p to a max imu m of € 2.50 0 ,0 0 . 

 

7 .1.4 C ash , v alu ab le  d o c u m e n ts an d  S IM  c ar d s 

The Company  shall compensate any  loss du e to theft of cash or other financial means, or as a resu lt of the 

frau du lent u se of bank  cards or S IM  cards, du ring  a bu siness trip u p to a max imu m of € 2.50 0 ,0 0 . 

 

Foreig n cu rrency  and trav eller's cheq u es pu rchased for a Bu siness trip shall be cov ered from the moment 

of acq u isition, at the most 120  hou rs before the start of the Bu siness trip, u ntil the moment of issu e or 

encashment, at the most 120  hou rs after retu rn from the Bu siness trip. 

 

7 .2 E x c lu sio n s 

 N o benefit w ill be paid for: 

� 25%  of the amou nt betw een € 2.50 0 ,0 0  and the replacement costs of an object w ith a v alu e ov er € 

2,50 0 .0 0 .  

� V ehicles, accessories or parts thereof. 

� L oss or damag e cau sed by  moths, v ermin, w ear and tear, scratches or scrapes. 

� L oss or damag e cau sed by  delay , seiz u re or confiscation by  an au thority . 

� L oss or damag e cau sed by  mechanical or electronic failu re or defect. 

� L oss or damag e of g lass, china or other frag ile objects, u nless cau sed by  fire in, theft of or an 

Accident w ith a means of transport in w hich these objects w ere being  transported. 

� L oss or damag e cau sed by  cleaning , painting , restoration, repair or chang es made by  the Insu red. 

 

7 .3 N o t if ic at io n  o f  c laim s 

In addition to the oblig ations stated in the g eneral conditions the Policy holder, the Insu red and/or the 

Beneficiary (ies) mu st immediately  inform the follow ing  serv ice departments: 

� The lu g g ag e serv ice department of the airline company  w ith reg ard to each loss, or each delay  of 

lu g g ag e; 

� The prov ider of the credit card in case of theft of the credit card; 

� The local police in case of each theft; 

and obey  the instru ctions g iv en.  
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AR T IC LE  8  - PE R S O N AL LIAB ILIT Y  

 

8 .1 C o v e r  

The Company  shall prov ide cov er for personal liability  of the Insu red du ring  a Bu siness trip arising  as a 

resu lt of accidentally  cau sing  phy sical inju ry  to a third party (ies), cau sing  illness to or k illing  a third 

party (ies), or, damag ing  the property  of a third party (ies) du ring  a Bu siness trip.  

 

The Company  shall also pay  any  reasonable costs of leg al assistance that the Insu red incu rs in connection 

w ith a cov ered claim of a third person, prov ided that the defence action and the expenditu res hav e been 

approv ed in w riting  by  the Company  beforehand. 

 

8 .2 S tip u latio n s 

� The Partner of the Insu red, the Child(ren) en the Insu red are not seen as a third party  w ith reg ard to 

this article. 

� The insu red amou nt is € 5.0 0 0 .0 0 0 ,0 0  w hich is the limit for all Insu reds for all claims u nder this 

policy  per y ear. 

� The Insu red shall not admit liability , nor mak e a proposal, promise or payment w ithou t prior w ritten 

permission from the Company . 

� If it deems this necessary , the Company  shall tak e ov er the defence of a claim ag ainst the Insu red and 

can then tak e leg al action in the name of the Insu red. The Company  shall hav e the rig ht to effect a 

settlement w ith third parties. 

  

8 .3 E x c lu sio n s 

N o cov er shall be prov ided for liability  arising  from: 

� Bodily  inju ry , illness or death of a person w ho has a contract of employment, a serv ice ag reement or 

an apprenticeship ag reement w ith the Policy holder or the Insu red, insofar as the inju ry  is the resu lt of 

activ ities carried ou t for the Policy holder or the Insu red. 

� A mechanically  propelled v ehicle, aircraft or v essel. 

� Ow nership, possession or u se of land, bu ilding s, immovable property  or carav ans, u nless these are 

u sed as a temporary  dw elling . 

� An intentional, maliciou s or u nlaw fu l act. 

� Carry ing  ou t a form of trade, or exercising  a profession or condu cting  a bu siness. 

� The u nintentional loss or damag e of property  w hich belong s to, has been entru sted to the care of, is 

u nder the su perv ision or manag ement of the Policy holder, an Insu red or one of their employ ees, a 

member of the family  or the hou sehold of an Insu red. 

� A clau se in a contract, u nless the Insu red w ou ld still be liable if this clau se had not ex isted 

� An act or omission to act du ring  a period that the Insu red w as u nder the influ ence of or 

influ enced by  a narcotic not prescribed by  a phy sician, alcohol or solv ents, or w as insane. 

� Any  claim arising  from or connected w ith a v enereal disease, a sex u ally  transmittable disease, 

Acq u ired Immu ne D eficiency  S y ndrome (AID S ) or an AID S -related condition. 

� L iability  for w hich cov er ex ists u nder any  other insu rance, w hether or not of older date, in the name of 

the Policy holder or the Insu red. 

 

AR T IC LE  9 - LE G AL AS S IS T AN C E  

 

9.1 C o v e r  

 

9.1.1 Le g al assistan c e  

The Company  shall indemnify  the Policy holder and an Insu red for the costs of leg al assistance u p to a 

max imu m of € 15.0 0 0 ,0 0  w hich is incu rred for the recov ery  by  or on behalf of the Insu red from a third 

party  w ho has cau sed phy sical inju ry  to, illness, or the death of the Insu red du ring  a Bu siness trip. 
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9.1.2 D e te n tio n  

In the ev ent that the Insu red is placed or is threatened to be placed in detention, the Company  shall pay  

the costs of a foreig n solicitor u p to a max imu m of € 5.0 0 0 ,0 0 . 

 

9.1.3 B ail b o n d  

In the ev ent that the Insu red is placed or is threatened to be placed in detention, the Company  shall pay  a 

bail bond u p to a max imu m of € 50 .0 0 0 ,0 0 . The Insu red shall repay  this su m w ithin 3 months of the date 

of payment, or immediately  u pon repayment by  the au thorities or if the bail bond is forfeited by  failu re to 

appear in cou rt, u nless the latter cou ld not reasonably  be expected of the Insu red. 

 

9.2 S tip u latio n s 

� The Company  has to consent to the intended action for recou rse beforehand. S u ch consent shall be 

g iv en if the Insu red can conv ince the Company  that there are reasonable g rou nds for an action for 

recou rse and that the cost of leg al assistance shall be reasonable. 

� The Company  shall tak e into accou nt the opinion of the representativ e hired by  the Insu red and of its 

ow n adv isors. If the Company  ag rees to the proposed action, the Company  shall pay  the reasonable 

costs w hich the Insu red has incu rred in order to obtain su ch opinion. 

� All claims and leg al procedu res, inclu ding  any  appeal arising  from the same ev ent or circu mstances, 

shall be reg arded as a sing le claim. 

� If the action for recou rse is su ccessfu l, any  leg al costs aw arded w holly  or partially  shall accru e to the 

Company  u p to the amou nt that the Company  has paid in this respect. 

 

9.3 E x c lu sio n s 

N o cov er shall be prov ided for the cost of L eg al assistance related to: 

a. (the conseq u ences of) a criminal act committed intentionally  or consciou sly  by  the Insu red. 

b. a claim ag ainst a trav el ag ent, tou r operator, insu rance company  or their ag ents. 

c. a claim ag ainst the Policy holder, the Company  or any  org anisation or person w hatsoev er w ho is 

inv olv ed in the contracting  of this insu rance. 

 

AR T IC LE  10  – K ID N AP, H IJAC K IN G  AN D  U N LAW F U L D E T E N T IO N  

 

10 .1 C o v e r  

 The Company  shall pay : 

� € 40 0 ,0 0  for each completed period of 24 hou rs that an Insu red is forcibly  detained as a resu lt of 

abdu ction, hijack , or u nlaw fu l  detention on a Bu siness trip, u p to a max imu m of € 20 ,0 0 0 .0 0 . 

� In addition, the Company  shall pay  adv isory  fees and expenses of the Crisis adv isor selected by  the 

Company , w ho is specializ ed in solv ing  k idnapping s, in the ev ent of k idnap for ransom du ring  a 

Bu siness trip, u p to a max imu m of € 125.0 0 0 ,0 0 . 

 

10 .2 E x c lu sio n s 

 N o cov er shall be prov ided for: 

� A hijack , k idnap or u nlaw fu l detention in Colombia, Iraq , M ex ico, N ig eria, Philippines, V enez u ela or 

Y emen. 

� A hijack , k idnap or u nlaw fu l detention in the Place of residence of the Insu red. 

� Frau du lent, dishonest or criminal acts of the Policy holder, an Insu red or an accomplice. This ex clu sion 

shall not apply  to the payment of ransom in a situ ation in w hich the local au thorities consider su ch a 

payment u nlaw fu l. 

 

10 .3  N o tificatio n  o f c laim s 

The Policy holder, the Insu red or a representativ e of one of them has to contact the E merg ency  H elp L ine as 

soon as possible in the ev ent of su ch hijack , k idnap or u nlaw fu l detention. Failu re to do so may  resu lt in 

the costs not being  cov ered. 
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E merg ency  H elp L ine: 

W orldw ide  + 1 713 260  550 0  

U nited S tates  + 1 866 926 8457 

 

AR T IC LE  11 - PO LIT IC AL E V AC U AT IO N  AN D  C R IS IS  C O N T AIN M E N T   

 

11.1 C o v e r  

The Company  shall pay  the cost of ev acu ation u p to a max imu m of € 50 .0 0 0 ,0 0  or the su m insu red 

stated in the policy  schedu le per insu rance y ear for all Insu red. 

 

11.2 S tip u latio n s 

 

11.2.1 E v ac u atio n  

Cov er shall be prov ided for the follow ing  u nforeseen ev ents, insofar as these tak e place du ring  a Bu siness 

trip ou tside the control of the Policy holder and the Insu red and w hich req u ire the immediate ev acu ation of 

the Insu red: 

a. an Insu red is banned or declared a persona non g rata by  the au thorities of the recog niz e 

g ov ernment of a H ost cou ntry , or 

b. the Competent au thorities recommend ev acu ation du e to political or military  activ ities in the H ost 

cou ntry  or in w hich a H ost cou ntry  is inv olv ed w ithin 10  day s prior to the ev acu ation. 

 

11.2.2 C o st o f e v ac u atio n  

R easonable and inev itable costs incu rred by  the Policy holder or the Insu red for the ev acu ation of the 

Insu red to the nearest safe place and for repatriation of the Insu red to his Place of residence. This also 

inclu des reasonable transport and accommodation expenses incu rred by  the Policy holder and the Insu red 

du ring  the ev acu ation du ring  a max imu m period of tw o day s. 

 

11.2.3 Ad v ic e  

In this article Adv ice is tak en to mean a formal recommendation of the competent au thorities to the 

Insu red or to a g rou p of persons that inclu des the Insu red to leav e the H ost cou ntry . 

 

11.2.4 C o m p e te n t au th o r itie s 

In this article Competent au thorities are tak en to mean the ministry  of Foreig n Affairs or a  comparable 

au thority  of the cou ntry  in w hich the Policy holder has his principal place of bu siness. 

 

11.2.5  H o st c o u n tr y  

Any  cou ntry  to w hich the Insu red u ndertak es a Bu siness trip as an employ ee of the Policy holder, w ith the 

ex ception of the Place of residence. 

 

11.3 E x c lu sio n s 

 N o cov er shall be prov ided for ev acu ation costs: 

a. for w hich the Policy holder as an employ er is liable or w hich the Policy holder has to bear  

pu rsu ant to leg islation pertaining  to u nemployment, medical ex penses, absenteeism or incapacity  

for w ork . 

b. arising  from a frau du lent, dishonest or criminal act, and committed or attempted by  the 

Policy holder, an Insu red or an au thorised representativ e of one of them, acting  alone or in a 

conspiracy  w ith others. 

 c. arising  from: 

I. v iolation of the law s of the H ost cou ntry  by  the Policy holder or by  an Insu red. 

II.  the Insu red not possessing  v alid trav el docu ments and a v alid v isa. 

III.  debt, insolv ency , bu siness failu re, the ex ercise of any  rig ht of retention or secu rity  rig ht 

or another financial cau se. 

 d. arising  from illness, death or an inju ry  of an Insu red. 

 



�

 
General terms and conditions 

Trav el Gu ard Bu siness Trav el Insu rance v ersion 20 10 / 0 1 

 

Y ou  w ill find ou r Global Priv acy  Policy  on http:/ / w w w .aig .com/nl-priv acy beleid (a copy  can also be obtained by  mail or by  phone).  

 21/23 

11.4 C r isis c o n tain m e n t &  d isaste r  e v ac u atio n  

The Company  shall pay  the reasonable and necessary  costs for a Crisis adv isor, u p to € 50 ,0 0 0 .0 0  per 

policy  y ear, for all the Insu red tog ether, w hen an u nforeseen crisis du ring  a Bu siness trip resu lts in a life-

threatening  situ ation for the Insu red. 

 

The Policy holder or the Insu red mu st report the incident immediately  to the Company . The costs for a 

Crisis adv isor shall be limited to reimbu rsements and costs incu rred du ring  the period that beg ins w hen 

the crisis w as first reported to the Company  and w hich ends 30  day s after that. 

 

11.5  N o tificatio n  o f c laim s 

In order to be able to mak e u se of the cov er offered of this article the Policy holder, the Insu red or a 

representativ e of one of them has to inform the Crisis adv isor immediately  in the ev ent of any  crisis, by  

contacting  by  telephone: 

 

E merg ency  H elp L ine: 

W orldw ide  + 1 713 260  550 0  

U nited S tates  + 1 866 926 8457 

 

C lau se s S h e e t T e r r o r ism  C o v e r  

By  the D u tch Terrorism R isk  R einsu rance Company  (N H T) (N ederlandse H erv erz ek ering smaatschappij v oor 

Terrorismeschaden N .V .) 

 

1.  D e fin itio n s 

W here they  appear in this clau ses sheet and the prov isions based thereu pon, the follow ing  terms shall, 

u nless otherw ise stipu lated, be u nderstood to mean: 

 

1.1  T e r r o r ism : 

Any  v iolent act and/or condu ct – committed ou tside the scope of one of the six  forms of acts of w ar as 

referred to in article 3:38 of the Act on Financial S u perv ision [W et op het financieel toez icht] - in the form 

of an attack  or a series of attack s connected tog ether in time and intention as a resu lt w hereof inju ry  

and/or impairment of health, w hether resu lting  in death or not, and/or loss of or damag e to property  

arises or any  economic interest is otherw ise impaired, in w hich case it is lik ely  that said attack  or series – 

w hether or not in any  org anizational contex t – has been planned and/or carried ou t w ith a v iew  to 

effecting   certain political and/or relig iou s and/or ideolog ical pu rposes. 

 

1.2  M ale v o le n t c o n tam in atio n : 

The spreading  (w hether activ e or not) – committed ou tside the scope of one of the six  forms of acts of w ar 

as referred to in article 3:38 of the Act on Financial S u perv ision - of g erms of a disease and/or su bstances 

w hich as a resu lt of their (in)direct phy sical, biolog ical, radioactiv e or chemical effect may  cau se inju ry  

and/or impairment of health, w hether resu lting  in death or not, to hu mans or animals and/or may  cau se 

damag e to property  or may  otherw ise impair economic interests, in w hich case it is lik ely  that the 

spreading  (w hether activ e or not) – w hether or not in any  org anizational contex t – has been planned 

and/or carried ou t w ith a v iew  to effecting  certain political and/or relig iou s and/or ideolog ical pu rposes. 

 

1.3  Pr e c au tio n ar y  m e asu r e s: 

Any  precau tionary  measu res tak en by  the au thorities and/or insu red parties and/or third  parties in order 

to av ert the imminent risk  of terrorism and/or malev olent contamination or – if su ch peril has manifested 

itself – to minimiz e the conseq u ences thereof. 

 

1.4 D u tc h  T e r r o r ism  R isk  R e in su ran c e  C o m p an y  [N e d e r lan d se  H e r v e r z e k e r in g m aatsc h ap p ij 

v o o r  T e r r o r ism e sc h ad e n  N .V .] (N H T ): 

A reinsu rance company  incorporated by  the Association of Insu rers (V erbond v an V erz ek eraars) in The 

N etherlands to w hich any  liability  to pay  compensation u nder any  insu rance contract w hich, for the 
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insu rers au thoriz ed in The N etherlands, may  arise either directly  or indirectly  from the manifestation of the 

risk s referred to in Articles 1.1, 1.2, and 1.3, may  be ceded. 

 

1.5   In su ran c e  c o n trac ts: 

a) N on-life insu rance contracts insofar as, according  to the prov isions of Article 1:1 of the Act on Financial 

S u perv ision u nder ‘state w here the risk  is situ ated’ pertains to risk s situ ated in The N etherlands. 

b) L ife insu rance contracts insofar as they  are entered into w ith a Policy holder w hose reg u lar residence is 

in The N etherlands, or, if the policy holder is a leg al entity , w ith the establishment of the leg al entity  to 

w hich the insu rance contract pertains, w hose reg istered office is in The N etherlands. 

c) Fu neral in k ind insu rance contracts insofar as they  are entered into w ith a policy holder w hose reg u lar 

residence is in The N etherlands, or, if the policy holder is a leg al entity , w ith the establishment of the leg al 

entity  to w hich the insu rance contract pertains, w hose reg istered office is in The N etherlands. 

 

1.6   In su r e r s au th o r iz e d  in  T h e  N e th e r lan d s: 

 L ife insu rers, fu neral in k ind insu rers and non-life insu rers w ho, based on the Act on Financial 

 S u perv ision are au thoriz ed to carry  on the insu rance bu siness in The N etherlands. 

 

 2  Lim itatio n  o f th e  c o v e r  fo r  th e  te r r o r ism  r isk  

 

2.1  If and insofar as, su bject to the descriptions contained in articles 1.1, 1.2 and 1.3, 

 and w ithin the limits of the applicable policy  conditions, cov er is prov ided for the 

 conseq u ences of an ev ent w hich is (directly  or indirectly ) related to: 

 · Terrorism, malev olent contamination or precau tionary  measu res, 

· Any  act or condu ct in preparation for terrorism, malev olent contamination or precau tionary  measu res, 

hereinafter to be collectiv ely  referred to as ‘the terrorism risk ’, the liability  to pay  compensation on the part 

of the insu rers in respect of any  su bmitted claim to indemnity  and/or benefit, shall be limited to the 

amou nt of the payment w hich the insu rer receiv es in respect of said claim u nder the reinsu rance of the 

terrorism risk  w ith the N H T, in the ev ent of an insu rance w ith w ealth creation increased by  the amou nt of 

the w ealth creation w hich has been realiz ed u nder the insu rance in q u estion. W ith reg ard to life insu rances 

the amou nt of the realiz ed w ealth creation shall be set at the premiu m reserv e to be adhered to pu rsu ant 

to the Act on Financial S u perv ision w ith respect to the insu rance in q u estion. 

 

2.2  The N H T shall prov ide reinsu rance cov er for the aforementioned claims u p to a limit of 

 liability  of E U R  1 billion in respect of any  one calendar y ear. The aforementioned su m 

 shall be elig ible for annu al adju stment and shall apply  to all insu rers associated w ith the 

 N H T tog ether. Any  adju stment shall be annou nced in three national new spapers. 

 

2.3  Contrary  to the prov isions contained in the aforementioned parag raphs of this article, the 

 limit of indemnity  u nder this contract w ith respect to any  insu rance pertaining  to: 

 · loss of or damag e to immovable property  and/or the contents thereof; 

 · conseq u ential loss du e to loss of or damag e to immovable property  and/or the 

 contents thereof, shall not ex ceed E U R  75 million in respect of any  one policy holder and any  one insu red 

location per annu m for all participating  insu rers as referred to in article 1 tog ether, irrespectiv e of the 

nu mber of policies issu ed. 

For the application of this parag raph insu red location shall be u nderstood to mean: all objects insu red by  

the policy holder ex isting  at the address of premises to w hich the insu rance applies, as w ell as all objects 

insu red by  the policy holder located ou tside the address of premises to w hich the insu rance applies w hose 

u se and/or pu rpose is in relation to the bu siness activ ities at the address of premises to w hich the 

insu rance applies. As su ch shall in any  case be considered all objects insu red by  the policy holder 

w hich are located at a distance of less than 50  meters from each other and of w hich at least one is 

situ ated at the address of premises to w hich the insu rance applies. 

 For the application of this parag raph it shall be prov ided that, w ith reg ard to leg al entities 
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 and companies w hich are joined in a g rou p, as referred to in S ection 2 (24)(b) of the N etherlands Civ il 

Code, all g rou p companies tog ether shall be reg arded as one policy holder, irrespectiv e of w hich g rou p 

compan(y )(ies) belong ing  to the g rou p has/hav e tak en ou t the polic(y )(ies). 

 

3 Pay m e n t Pr o to c o l N H T  

 

3.1 The reinsu rance of the insu rer w ith the N H T shall be su bject to the Claims S ettlement 

 Protocol (hereinafter to be referred to as the Protocol). On the basis of the prov isions 

 laid dow n in said protocol, the N H T shall be entitled to defer any  payment of indemnity  

 or the su m insu red u ntil su ch time as the N H T is able to determine w hether and to w hich 

 ex tent it has at its disposal su fficient financial resou rces in order to settle in fu ll all claims 

 for w hich the N H T prov ides cov er in its capacity  as reinsu rer. Insofar as the N H T is 

 fou nd not to hav e su fficient financial resou rces at its disposal, it shall be entitled in 

 accordance w ith the prov isions in q u estion to pay  a partial compensation to the insu rer. 

 

3.2  The N H T shall, w ith du e reg ard for w hat has been stated in prov ision 7 of the Protocol, 

 be au thoriz ed to decide w hether an ev ent in connection w ith w hich a claim to 

 compensation is made shou ld be considered as a conseq u ence of the manifestation of 

 the terrorism risk . Any  decision tak en to that effect and in accordance w ith the 

 aforementioned prov ision by  the N H T shall be binding  u pon the insu rer, policy holder, 

 insu red parties, and the parties entitled to compensation. 

 

3.3  N ot u ntil the N H T has notified the insu rer of the amou nt, w hether as an advance or not, 

 w hich w ill be paid in respect of any  one claim to compensation, shall the insu red or the 

 party  entitled to the payment be entitled to lay  claim to the payment as referred to in 

 article 2.18.3 in this respect tow ards the insu rer. 

 

3.4  The reinsu rance cov er by  the N H T shall pu rsu ant to prov ision 17 of the Claims 

 S ettlement Protocol only  apply  to claims for indemnity  and/or benefit w hich are reported 

 w ithin tw o y ears after the N H T has established that a certain ev ent or circu mstance is 

 reg arded as a manifestation of the terrorism risk  w ithin the contex t of this Clau ses 

 S heet. 
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