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Student Manual Osiris Case

1. Starting a new case:

2

To start a (new) case, go to the icon:
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EDUCATION GUIDE
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Click on the arrow next to “Cases”

Use the + symbol to start the case:
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This screen opens:

X Start a new case

Choose one of the following cases

Bachelor students who want approval for the electives space in their degree program must do so by submitting a proposal in the PlanApp. It may be that there are
exceptions for your program or situation, in which case you have to submit a request via OSIRIS Case.
Check the possible exceptions in the education guide of your program

e Study program, examinations, diploma, BSA/study progress requirement

¥ou can check possibilities for other types of requests relating to the study program by starting this case.

Requests regarding internal double diploma can be submitted through the webform on the education guide.

e Test-/exam solution in case of personal circumstances

Choose the type of case that you need to file a request for.
In this chapter, we choose “Study program, examinations, diploma, BSA/study progress
requirement”. Click the case-field.

A fill in form opens:

< Fill in form - Study program, examinations, diploma, BSA/study progress requirement

Request form Examination committee

Sy I e T © @ Menufacturing Systems Enginesring in Industrisl Enginsering (M)

(O Approve or modify BSc study programme

= reguest ab

() Approve or modify MSz (or pre-master) study programme:
(O All requests related to the transition from the old bachelor college to bachelor college 20 and affecting your progrem of study
(O Examinations (exemptions, extra attempts)

(O Pastpanement of degres certification

(O BSA/ study progress decision

O Other

Motivate your request (use the text bax below and use up 1o 1000 wards)* @)

BROWSE...

FDF. Maximum SME

SUBMIT




2. The request form:

Fill in form (check the * = required fields):

< Fill in form - Study program, examinations, diploma, BSA/study progress requirement

Reguest form Examination committee

Select the study program to which your request

Manufacturing Systems Engineering in Industrizl Engineering (M)
relates

If you only have one study program, the program is already indicated
Wizt is the request about () (always check if this is the right program!). If you do more than one study
program, pick the program your request is about.

() Approve or modify BSc study programme

(O Approve or modify MSc (or pre-master) study programme

(O All requests related to the transition from the old bachelor college to bachelor cellege 2.0 and affecting your program of study

(C) Examinations (exemptions, extra sttempts)
What is the request about: select the main category here, from there
on subcategories will be unfolded.

(O) Postponement of degree certification

(C) BSA / swudy progress decision

() Other

Motivate your request (use the text box below and use up to 1000 words)* o

Write a clear and detailed motivation here. If
applicable, also indicate who supports your
request, what your situation is and what your new
program will look like, etc. A clear request makes it
easier for the EC to process.

nic advisor or mentor (if applicable’ o

If you think this is helpful for your case: please state when and with which
academic advisor you recently spoke and what you discussed globally.

) If you think this is helpful for your case, enter the name of your personal tutor,
= your mentor? @ coach, teacher coach, here.
Please upload all the documents that you think will help the EC
R decide over your case. You can upload up to 5 MB in PDF or
' FDF Maximum 5MB Excel-files only.

e Don’t forget to submit !




3. Your case is submitted:

You receive an email in your mailbox, and in Osiris Student:

Cases

No cases

Messages

@, Technische Universiteit Eindhoven(nareply)
Examination committee: request received

You see new messages on your dashboard, and you can read or archive messages in the
messages-box of Osiris Student:

= Messages

INBOX

] Technische Universasit Einchoven(noreply) 02052023
Examination committee: request received 08052023
e
Examination committee: request received

£
EINDHOVEN
- I U UNIVERSITY OF
TECHNOLOGY
B

Closing request after passing deadline additional information

Dear Jan,

Your request has been received in good order and you can expect a decision within 28 days.

A this time the request can still be withrawn by clicking on the button Withdraw case’ in
Osiris student. Onee the mileston request 1zken into consideration' has been set, this is no
longer possible. 1f 3 request is no longer applicable, an email can be sent to the examination
committee 10 withdraw the case.

Cases:

AcTIvECasES CoMPLETED CasES

Study program, examinations, diploma, BSA/study progress requirement
Manufscturng Systems Enginssrng nIndustil Engineerng 'Manufacturing Systems Engineefing inIncustrial Enginecting
[m—— Stanazon 08052023 Casenumber: 16487

‘Started on: 8 May 2023

Study program, examinations, diploma, BSA/study progress requirement

oveRviEn DOCUMENTS & FORMS

M Requestis submitted 08052028

‘Stugy program, examinations, diploma, BSA/study progress requirement




Once you submitted your case, your case will receive a case-number.

ACTIVE CASES COMPLETED CASES

Study program, examinations, diploma, BSA/study progress requirement
ing Systems Enginearing in Industrial Engineeri
Casenumber: 16437 Started on: 08-05.2023

4

You can see the progress of your case in the “Overview”:

WITHDRAW CASE

Manufacturing Systems Engineering in Industrial Engineering
Casenumber: 16487
Started on: 8 May 2023

Study program, examinations, diploma, BSA/s%udy progress requirement

OVERVIEW DQZUMENTS & FORMS

Progress / Completad

M Request is submitted. 08-05-2023

Type of case
Study program, examinations, diploma, BSA/study progress requirement

You can still withdraw the case at this point.

You can find your request form and the forms you’ve uploaded here:
WITHDRAW CASE
Manufacturing Systems Engineering in Industrial Engineering

Casenumbesr: 16487
Staried on: 8 May 2023

Study program, examinations, diploma, BSA/study progress requirement

OVERVIEW DOCUMENTS & FORMS

E REQUEST FORM STUDY PROGRAM

Documents on form

MOTIVATION AND TEACHER SUPPORT.POF




4. The process:

Your request is now with the EC secretary. The secretary will check if your request is
admissible and complete.

The response time is 28 working days, you can see the status of your request at the
milestones.

It is possible that the EC requires additional information, or that your request is rejected.
Your request may be processed by the Daily Board or receive a conditional decision.

You can find all of this in Osiris Case.

5. Possible outcomes:

Your request is inadmissible: you will receive an email/message, giving you the reason
why your request is closed.

| O A

Universite ply]
ion commitiee: inadmissible

£
-]

Diear Jan,

Your request with case number 16487 has been reviewed and does not fall within the
competences of the examination committee.
Therefore, your request cannot be processed.

Explanation; Dear student, this is not a request for the EC. You should ask your guestion at
ESA Central. Kind regards, x

Shortcut to case: hitps:/fiueacc osinis-student.nl/#/zaken/16487

Your request is now archived in “Completed cases”:

L ACTIVE CASES COMPLETED CASES

Study program, examinations, diploma, BSA/study progress requirement

Manufacturing Systems Engineering in Industrial Engineering

Casenumber: 16487 Completed on: 03-05-2023
Closed

B

[ O AN



Your request is admissible:

After your request is submitted, and the EC secretary has accepted your request, your
request is labeled “pending”. This means that the secretary will check if more information
from your side is needed, or if advice from a third party is needed (e.g. teacher, teacher
coach, CSA, academic advisor, etc.) before your case will be placed on the agenda (Daily
Board or EC meeting, depending from the urgency).

COMPLETED CASES

‘Staned on: 08-05-2023

OVERVIEW

Study program, examinations, diploma, BSA/study progress requirement

Two possibilities:

a. More information is needed:
b. Your request is complete, you have to wait until a decision is taken

More information is needed:

You receive an email/message saying what information is still needed.

A deadline is set, you have 10 working days to complete the request, otherwise the request
will be closed.

GoTo

Study program, examinations, diploma, BSA/study progress

requirement
Manufacturing Systems Engineering in Industrial Enginsering
Casenumber: 16313 Started on: 08-03-2023

Please comglete your request @j Deadline: 10-05-2023

Messages

® Technische Universiteit Eindhoven(noreply) 0B-03-2023
Examination committee: request for additional information




Read the message first, so that you know what to do:

EINDHOVEN
UNIVERSITY OF
TECHNOLOGY

Request for additional information

Dear Jan,

Your request with case number 16513 has been found incomplete. You need to complete
your request form. Please read the explanation below.

Explanation: Dear student, before | can place your request on the agenda, | need a written
support from your teacher coach. Please upload a pdf statement in your requestform.

Deadline: 10-05-2023

Shortout to case: https://ueace.osiris-student fil/#/zaken/16513

This is 2m St STT E-TI | therefire mo [ ot ot replyto this e-mail.

Complete your request form, or upload the requested document(s).

Open the case, then: open the request form. Add what is asked for. Then SUBMIT.

Manufacturing Systems Engineering in Industria’ Engineering
Casenumber: 16513
Sarted onc 8 May 2023

Study program, examinations, diplor 1a, BSA/study progress requirement

OVERVIEW DOCUMENTS & FORMS

A PLEASE COMPLETE YOUR REQUEST

case will be closed.

additional information in time, yol

Gj‘ 10-05-2023

E REQUEST FORM STUDY PROGRAM *



Request form study program

‘SAVE TEMPORARILY

(C) Examinations (exemptions, extra attempts)

stponement of degree certification

Students who want approval for their electives and who do not have the exceptions mentioned in the PER Ba article 3.7 can submit their electives via the PlanApp. Submit exceptions via Osins Case.

Please note: requests relzted to internal double diploma programs czn be submitted viz

this link.

rom USE learning line trajectory when following both teacher-training elective packages
(0) Transfer result from previous TU/'e Bachelor's program for {intra-university) transfer students (art. 3.11. paragraph 3. PER Bz)

(O Course exemption(s) for students frem extemal program (art. .11, paragraph 1, PER Ba)

() Other requests regarding change or approval of Bachelor's program

. PER Ba from your program for mere information via this link.

Motivate your request (use the text box below and use up to 1000 words)* @)

X

Because | didn't give a motivation | now asked for tea:

r suppert. You can find it in the uploaded document.

You can write all additions here, even if you wrote something here in the first place.

You can upload as many documents as you
like for a maximum of 5 MB

MOTIVATION AND TEACHER SUPPORT POF 2]

After you completed what is requested SAVE the adapted file:

BROWSE...

-PDF. Maximum SMB

MOTIVATION AND TEACHER SUPPORT.PDF




And than SUBMIT:

Cases

Manufacturing Systems Engineering in industrial Engineering

Casenumber: 16513
Started on: 8 May 2023

Study program, examinations, diploma, BSA/study progress requirement

A\ PLEASE COMPLETE YOUR REQUEST OVERVIEW QOCUMENTS & FORMS

SUBMIT

Explanation

Your request form is not complete and cannot be processed (yet).

Your addition to the request is now submitted:

Cases

Manufacturing Systems Engineering in Industrial Engineering
Casenumber: 16513
Started o 8 May 2023

Study program, examinations, diploma, BSA/study progress require

OVERVIEW

Progress

Request is submitted.

. ‘Your request is pending.

. Addition to request is submitted.

Type of case
Study program, examinations, diploma, BSA/study progress requirement

After the addition is submitted, you have to wait again. The EC secretary decides if your
request still needs some additional information from other parties, if the request is urgent and
needs to be handled by the Daily board, or if your request can be placed on the EC agenda.



Once a decision has been taken, you receive an email, and a message in Osiris Student
saying that a decision has been made:

= Messages

rgox ARGHIVE
—

Techrische Uriversteit Endheventrcreply) 17052023
Examination committee: a decision has been made 17052003
‘Technische Universiteit Eindhoven{noreph)

Techeisch Universaer Endhoven(rorept

) 11052023 Examination committee: a decision has been made
Examination committee: request for additional information

Techeisch Universaet Endhoven(noreply) 8052023
Examination committee: request received

Technisch riverseet Endhoven{roreply) osas2023
Examination committee: request inadrmissible

Techeisch Universaet Endhoven(noreply) 8052023
Examination committee: request received

Decision taken

Dear Jan,

number
17047.

You can view the decision in Osiris Case under “Documents & Forms”.

7047

You can find the decision in the “completed cases”:

ACTIVECASES COMPLETED CASES

Stutyprogram, examinatons,cploma, BSAJscypogress equrement IS
Manufacturing Systems Enginearing in Industrial Engincering Manufacturing Systems Enginesring in Industrial Engineering
Cazenumser 17067 Complsted on: 17.052023 Gasenumber: 17047
Gramed Gompleted on: 17 May 2023
Outcome: Granted

Study program, examinations, diploma, BSA/study progress requirement

‘Study program, examinations, diploms, BSA/study progress requirement
Mansfacturing Systems Enginssring n Industrisl Enginsering
Cazenumber 16535

Completed on: 11052023

OVERVIEW DOCUMENTS & FORMS
y ations, dipl P requirement
Mansfacturing Systems Enginssring in Industrsl Enginsering S =
Caserumber 16427 Campleted on 12052023
Cossd N W requestis submities 17452023
R Your requestis pending. 17052023
B i cecision had beenmade. lease check Dosuments 2nd Forms forins desision feies. 17452023
Type of case

‘Study program, examinations, diploma, SA/Study progress requirement

You can read the decision form in “Documents and Forms”:

AcTvECAsES COMPLETED CSES

Study program, examinations, diploma, BSA/study progress requirement

Manufacturing Systems Enginesringn ndustial Engingeing Manufacturing Systems Engineering in Industrial Engineering
Gasenumber 17047 Compieted on: 17:052023 Casenumber: 17047
Grartad

Study program, examinations, diploma, BSA/study progress requirement
Manutactutng Systems Enginering in ndustrisl Engnserng
Casanumser 15636

‘Study program, examinations, diploma, BSA/study progress requirement

Compieted on: 11-052023
oveRviEW DOCUMENTS & FORMS

Study program, examinations, diploma, BSA/study progress requirement
Manufacturing Systems Engineeingn Industial Engineeing
Casanumser 15487

REQUEST FORM STUDY PROGRAM

Closed

DECISION FORM

x Decision form

Decision

In response t your request the axamination committse has come to the following decision. Your request is:

Decision Granted Declined

Co tions on 1

jon committee reached its

at

ami

de secretaris heeft onder mandaat e2n bas|uit genomen

T the basis of which inztion committee reached its decision are -optionally- included in the decision lenar

1 (optionally}

crta @

Youmay is decisi ination Appesls Board (CBE) within six weeks of the date of the decision

Click here.
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